
Why Did Water Rates Increase? 

Questions? Email utility.billing@westjordan.utah.gov or call 801-569-5020. 

Delivering Safe & Dependable Drinking Water 
It’s critical the city’s water supply is safe, clean and dependable so you can have 
confidence when you turn on your faucet. The Water Department works hard to 
maintain the city’s water system to make sure your water meets all federal and state 
requirements. 

Utility Funds Operate with User Fees … Not Tax Dollars 
Utility funds are not subsidized by tax dollars but operate with their own revenue 
source (user fees) that cover the costs of operating and maintaining the utility – similar 
to operating a business.  

Why Did the Water Rate Go Up? 
The wholesale water cost has gone up every year an average of 4.1%. 
The city buys water from the Jordan Valley Water Conservancy District (JVWCD). Over 
the past decade, JVWCD has raised its water rates an average of 4.1% every year, but 
there were many years when City Council did not raise rates to keep pace – and even 
one year when they decreased rates. This has had a compounding effect. 

Pipes, Tanks, Wells, Equipment & Pumps 
In addition to paying for water, rates must provide enough revenue to pay for 
operations and maintenance, including more than 505 miles of pipe, 3 pump 
stations, tanks, 4 wells (with another under construction), 12 water reservoirs (with 
another under construction), and other equipment. The previous water rates were not 
enough to cover these ongoing costs. The longer the city continued charging 
inadequate water rates, the greater the liability of the aging water system and the cost 
of forgoing additional storage tanks became.  

Fund Reserves & Operating Cash 
The water fund utilizes debt and is financially accountable separate from the rest of 
the city. The reserve fund balance that the city must maintain to avoid interest rate 
increases and ensure adequate cash flow had dipped so low, the city’s ability to get 
loans (bonds) for future water tank construction was threatened and the 
financial ratings and corresponding interest rates of previously issued bonds 
were in potential jeopardy. The low financial reserves also meant there was 
potentially insufficient cash on hand to handle unforeseen emergencies. 

Not an Easy Decision 
For these reasons, a third-party consultant was asked to perform a rate study and 
recommend a water rate structure sufficient to keep these services financially 
sustainable. The study concluded that rate increases had been postponed for too long. 
After very difficult discussions over several City Council meetings and searching for all 
other possible ways to minimize the impact on residents and businesses, the City 
Council voted to increase rates. 

More information, including the complete water rate study, can be found at 
WestJordan.Utah.Gov/Utilities. 
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