
West Jordan Fleet Manager receives National Recognition – Explains how to 
keep Employees feeling safe during COVID-19. 
 

 
 
Ben Roueche is a humble man with a passion for his community. He’s worked for the City of 
West Jordan for six years. Despite his trying to stay under the radar, Roueche has no problem 
with public speaking, making him a great target for journalists. When he found out he was 
being featured in a nationally published article from Government Fleet, Roueche said he was a 
bit surprised.  
 
“What I thought was a getting-to-know-you chat, ended up being an article!” said Roueche. “An 
hour later I’m sent a draft, and the next day BOOM there it is published.”  
 
The article, which can be found on government-fleet.com, goes into depth about Roueche’s 
importance of listening to your customers and treating your fleet department like a team. To 
understand what Roueche is getting at, you have to understand what the fleet department 
does.  
 
Anything that has a motor and is owned by the City of West Jordan is maintained and repaired 
by Roueche’s team.  
 
“From lawn mowers to fire engines, and everything in between,” he explained. 
 
While some stay home – his team had to modify 
 
Unlike many other employers who have been able to send their employees to work from home 
during the COVID-19 pandemic, this team doesn’t have that choice.  



 
“We’re essential. We’ve been here the whole time,” said Roueche. “We all just kind of work 
with each other and lean on each other, while keeping our health in mind.”  
 
Roueche says it’s important for his team to have good morale and comradery. The team eats 
lunch together in the shop, which is like a giant garage, making it easy to social distance. One of 
the trials his team has had to overcome is something as simple as riding in cars together. 
 
“COVID-19 forced us into a one person per vehicle rule,” he said. “If we had a water main break, 
we had eight separate cars at the scene, because eight separate people were needed to get the 
situation under control.”  
 
This problem wasn’t just impractical, it was costing the city in gas and maintenance. That’s 
when the team came across a product made in Canada. 
 
“This company makes a partition out of a really bendy plastic,” said Roueche. “It’s a universal fit 
for work trucks. It goes between the front and the backseat and it connects, creating a sort of 
sneeze guard between the front and back seat.” 
 
The flexible plastic doesn’t interfere with airbags and can simply be pushed past in the case of 
an accident where the door gets stuck. The city purchased these partitions for their trucks in 
parks, water, streets, and storm water. Roueche said his team continues to adjust to make sure 
everyone feels safe. 
 
“Although we have to keep ourselves distanced from each other, we’ve stayed together. We 
don’t split up.”  
  


