
Coronavirus – What you need to know and how the City of West Jordan is preparing. 

The City of West Jordan is actively working with County, State, and Federal authorities on coordinating 
efforts surrounding a response to Coronavirus (COVID-19).  

Residents have reached out wondering what they can do to keep their family and community healthy. 
To start, do not panic. The best thing to do is to stop the spread of germs using every day preventative 
actions. 

What is Coronavirus? 

- A respiratory disease that was first detected in China. The virus has been named “SARS-CoV-2” 
and the disease it causes has been named “coronavirus disease 2019” (abbreviated “COVID-19”) 

What are every day preventative actions? 

Personal health habits that people should use ALL the time, including to help protect against COVID-19 
and other respiratory illnesses. They include: 

- Covering coughs and sneezes 
- Cleaning frequently touched surfaces and objects 
- Staying home when sick 
- Staying home if exposed to a sick household member 
- Washing hands and using hand sanitizer.  
- Here is a helpful infographic: https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-

the-spread-of-germs.pdf 

Simply wiping down your desk at work and your counters at home can protect against coronavirus. The 
CDC has a list of EPA-approved products to stop the spread including: 

- Purell Multi-Surface Sanitizer 
- Clorox 4 In One Disinfecting Spray 
- LYSOL Disinfectant Spray 

These products are expected to be effective against the virus that causes COVID-19. You can find a full 
comprehensive list of products here: https://www.americanchemistry.com/Novel-Coronavirus-Fighting-
Products-List.pdf  
Be sure to always follow directions on product labels.  

Who is more at risk for serious illness from COVID-19? 

The CDC says older adults and people who have serious chronic medical conditions such as heart 
disease, diabetes, and lung disease and/or have recently traveled to China, Iran, South Korea, or Italy are 
at higher risk of getting very sick from the illness. If you fall into this category, it is extra important for 
you to take actions to reduce your risk of getting sick. Health experts are asking that you: 

- Have supplies on hand (extra necessary medications) 
- Avoid contact with people who are sick 
- Take every day preventative actions (washing hands, avoid touching face, clean and disinfect 

your home, avoid crowds) 
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- Find more information here: https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-
risk-complications.html 

What are the symptoms? 

People have reported illnesses ranging from mild symptoms to severe. The following symptoms may 
appear two to 14 days after exposure: 

- Fever 
- Cough 
- Shortness of breath 
- When to call a doctor: https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html 

Why do I see some people wearing facemasks? Do they help, and should I be wearing one to protect 
myself? 

Facemasks provide a physical barrier that can prevent person-to-person flu virus transmission in several 
different ways. You should only wear a facemask if you are sick, the CDC reports it can prevent infecting 
others by minimizing the number of droplets which are propelled into the air when an ill person coughs 
or sneezes.  

I’ve noticed many stores are out of bottled water. Should I be concerned about West Jordan’s drinking 
water? 

The Utah Department of Environmental Quality (DEQ) wants residents to know that the public water 
supply is safe. In the case of quarantine or outbreak related to the coronavirus, public drinking water 
systems are designed to continuously deliver safe drinking water to your tap.  

“Drinking water treatment and disinfection has effectively protected Utah’s population for many 
decades. These protections will safeguard residents against drinking-water-borne viral infections—
including coronavirus,” said Marie Owens, Director of DEQ’s Division of Drinking Water. “There is no 
need for residents to stock up on surplus bottled water in preparation for a potential outbreak of 
Coronavirus.” 

The Coronavirus Disease is a rapidly evolving situation. Get up-to-date information from the CDC here: 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
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